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1) CSR

= ol
A view of the corporation and its role in
society that assumes a responsibility among
firms to pursue goals in addition to profit

CSR maximization and a responsibility among a

accountable for its actions

firm’s stakeholders to hold the firm

Stakeholder

the organization’s objectives

A stakeholder in an organization is (by
definition) any group of individual who can
affect or is affected by the achievement of

Accountability stakeholders(see Transparency)

The extent to which a firm attends to the
needs and demands of tis primary

o

| &%= (Freedman 1970)
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3) CSR Hierarchy (Carroll 1991)

o

A T

HI

LH-E

Economic Responsibility

Legal Responsibility

Ethical Responsibility

Discretionary Responsibility

to produce an acceptable return
on its owners’ investment

to pursue economic gain within
a law-based society

to do no harm to its
stakeholders and within its
operating environment

more proactive, strategic
behavior that can benefit the
firm and society or both
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Porter & Kramer2] CSV #| 9t 34
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2002

A2l SHgES S Y222 & (Strategic Philanthropy)

1284 : Factor condition(Z7HX| A& 2] M A o

Related supporting industries(X| & &= &2 7|2

=
Context for strategy and rivalry(7| 22| Z4 ™ 2F MEH)

2t
Demand condition(&f &1t A& 0A 2| MEE =2 EH)

2006

719t M2lE ZelE MM HEE SSHZ
(71t ArR|e| 2 olEY)

From Responsive CSR to Strategic CSR

=> Integrating Inside-out & Outside-in Practices
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Society: A Strategic Approach
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1. X|57lset EHE flet HAX[FE A2 M)

1987 World Commission on Environment & Development(M| A&t 4 2| &

2|)7t MA|

o Ao HRE SFEANE = Us IJIEH MCHe| S 3 & &H5HA| YA
CITHAM|CHe ERE SFA7I= &

1992 UN Conference on Environment & Development

o X|H7ts UM% M (Commission on Sustainable Development)

HEtE 2| R3|E: 2uts) x|, SAIE Ol MR BHS =X

1997 Global Reporting Initiative (GRI)

Aot = 7|+

. X|&7bs 2 DAM0| T3t 7lo|Eatele X
M, At2| X Q) 7HO|E2tel KAl)

« 20184 GRI standard (AHX%H,

ol
=
23

2010 |SO(EX1IE§§+7I—?)

2015 UNB2| Z25 &2 9/8 SDG M

« 2015 UN —5§-I REILEN O L4 42 7] ot Z28F T2 /I X
£7tsE ™ = H(SDG: Sustainable Development Goal) XHE,
« 177l SE2A 1697 MESEE 7

2015 ESG(Environment, Social, Governance) 3A| 7t0|E2}Ql &
(World Federation of Exchange)
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7) ESG(Environment, Scocial, Governance) O]+

1) UN2 2006 S0l % QI E X} Xl (UNPRI-Principles of Responsible Investment)S £3}i ESG O|#+S 2%t
A2 HAEXE e
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OlE{ul y BHIY | BESIAILH (Information Age)22| T
S>AHAO| HE F2H0| ZLHE

Smart Device | Interactivity(Two —way communication)’} A &&o =
T
Expressive Social |Blogs, Twitter, YouTube, Facebook &
Media —AH|XPZF RS HIH o2 BHsy| A|Ee

S AHIXFEZE G170 Z2tE

Open Sourcing= 0| &%t CHARZE o 2 A

Collaborative (Ofl) Wikipedia Contents, Craig list

Social Media | - QOpen Business Model by Henry Chesbrough
Crowdsourcing: ‘8 4t/ MH[A1PF 0] CHES 2| &0

—"& 0o AlCH", "ol Altf"=o| T Y
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2) 2H[Xt2| A He}

A O] 2y
Passive Consumer Proactive & Powerful Consumer
(HEo S2: 7|00 M AH|RIR) | (BEL 358 F&, £H|X} 57|, &H|At> AH|R)
7190 e SHA AN LHIRO WYY e

"Buyer"2 M| &gt | Collaborative Consumer, Participant Consumer
(301 Tl THEHO M A1) AH|XO| dgt BAAHE & E (Prosumer, Salesumer)

Consumers as Performers, Hedonomiser(fun-
focused consumer)

(2HIE S F0j2l o) SAUA| RO BN HAXGZ: FoS A
¢ MO g =7
S O LIO7 22 2H|22HE TEE FH 7 E(0l: 10CHe] Xt 2:H)

o

_7'<_
M otEl Network | EITHEl Network(2H|XI7F A2 2 HEQISE 714)
-> AU E nRE S0t gy (0 ARLUE) > 22 AHY 2
-> WOMe| M2 28 JHHRF7}t 20

|72 2lH)
MghE AlE “Always on”
(push & Mero| 2 +&) (Pulld ™2F0| @ TL=I: Madison & Vine-Advertainment)




3) 7192l 94

st S

Zl(McAlexander et al. 2002)

NesMe 2
(A X| Provider2 A1 2| &gh

Z

AH|[XHHESAS SF
(B[ XHZE A7 LA O] 4 2f =tTH)

;

7|

23 ASTIAN nES
KO M R AR 2 A

I AH|X} 42 @A S 2
(7|°"O|L|- |:|EHI:I— AHlX'.:
o E}
d
XH 24
o

8

=
Sao

=
N
k=)

S| 1)

=

@
I
:

i
i
In

4) Future Marketing Concept (Kotler 2010)

The Disciplines of
Marketing

Today's Marketing
concept

Future Marketing
concept

Product Management

The Four Ps (product,
price, place, promotion)

Co-creation

Customer Management

STP (segmentation,
targeting, and positioning)

Communitization

Brand Management

Brand building

Character building




5) New Marketing Paradigm in the Participation Age

TS AH|XHO| SE HEF| HHE
Ao oA E &= (0l) Targeting, Positioning, One-way Communication, ~ One-way
Relationship Marketing

s3HQ A =&y o= n4of S ok g

o] AICHO| OHA | E &= Key Word: Co-creation Marketing, Consumer Empowerment,
Customer Owner, 2&H|X}7} F=E5H= 2tA O &

Consumers are the participants who expect to join,
connect, share, take part and engage with other people

Key
and brand

“A customer owner is one who tries a product or service, is so
satisfied that he or she returns to buy more, states a willingness to tell
others of her experiences, actually convinces others to buy, provides
constructive criticism of existing offerings, and even suggests or helps

test new products or ideas.”

6) Case (XIEH TO{E STt dah
‘Very Good Manner Campaign’

AR | SEES MBUAM HO|S 2L} ZAES 0|83 MAIOILHE 274
ot O|F Soff 140 = =2 RYS TUSH 7[F(1750))
otA| &
Key AAL EHO= 1240 A7F

LHO| Ao Mo AL T ZHESHA MEE = US
21t 370 A0l M 300{71 2 =ty

AU LY 2249 S7ord F

“I have finished, please collect my plate

1 haven't ficished™ “I havee finished, please collect my plate”™
and add 5 PLN for the Potish Red Cross to my bill”
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1. Brand Community & & (BAC)

20134
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Country Survey
Korea Republic

20186E 2017E 2019E

Raw Materials Manufacturing
Plastics Production i ; ? 13618 i 14.175

Plastics Consumption
Annual Growth Rate (year/year)
Compound Annual Growth Rate (2012-2016)

Export
Import 696

Basic Data

Population 49410 49,779 50,004 50,629 50,835 51,042 51,249

GDP bnint.$ 1367049 1473651 1550447 1.624581 1848518 1916439 1998614 2102030 2212753 2327708
Income per capita Int. §/capita 27.796 29.825 31.327 32.489 36.511 37699  39.156 41.018 43.001 45.052
Plastics consumption per capita kg/capita 11,0 19,3 1221 1232 1327 1355 138,2 1410 1436 1459
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